YK 339:004.738.5

WNHuTepHeT-Mara3uHbl: 0COOEHHOCTH (DYHKIIMOHUPOBAHUS
Kodanosa T.A., [lynanosa T.H.

(KocTpoMckoii TOCyIapCTBEHHBIN TEXHOJOTHICCKUI YHUBEPCHUTET)

B cmamve paccmompenvl ocnosnvie npeumywecmea Humepnem-
MaA2asuHos8 neped mpaouyuoOHHbIMU KAK ¢ MOYKU 3PEHUs NPoOAsyos, makx u ¢
MouKu 3penust nokynameneu. Taxk odice 6vlsi6leHbl U 2la8Hble HeOOCMAMKU
makoeo  6uda  Ma2a3uHo8,  ONpeoeseHbl  NpooOnemvl  CO30aHusi U

@DYHKYUOHUPOBAHUS BUPINYATbHBIX MALA3UHOS.

KiroueBbie ciioBa: 3JEKTpOHHAs TOProBi, «0d3k-oducy, Web-cepsep,

BUPTYaJIbHBIN Mara3uH.

CerogHst ’XKUM3Hb OIPOMHOTO KOJHMYECTBA JIIOJEH TECHO CBf3aHA C
HHTepHeTOM: KOMY-TO OH HEOOXOAMM Jjsi pabOThl, Y4eObl WJIH MPOCTO IS
oOmieHusi, a AJid KOro-TO 3TO HEIUIOXOM cnoco0 3apaboTarh JE€HbIU WIH
HE3HAYUTEJIbHO COKOHOMHUTh BpeMs Ha XOXACHUM 1O Mara3uHam.
CoBpeMEHHbBIE JJIEKTPOHHBIE M BHUPTyaldbHbIE TEXHOJIOTUM TIPUBEIH K
CTPEMUTEJIBHOMY Ppa3BUTHIO TaKOTO BHUJA TOPrOBOM JESATENIBHOCTH, Kak
TOprosJs uepe3 MHTepHeT.

Internet- marasuH (3JIEKTPOHHBIN, BUPTYalIbHBIN, €-SNOP) mpeacTaBiser
coboii cnenmanu3upoBanubiii  Web-caiiT, KoTOpbIi TpUHAIICKUT (GUpMe-
TOBapONPOU3BOJUTENIO, TOProBol (upMe W T.A. W TpEJHA3HAYEH IJIs
POABMKCHUS TOTPEOUTENBCKIX TOBAapOB Ha PBIHKE, YBEJIMYEHHUS OO0BHEMOB
pOJaK, MPUBJICYCHHS HOBBIX MOKYIIATEIEH.

Hpyroe ompenenenue Internet-marasuHa XxapakTepusyeT €ro Kak

peanusoBanHoe B cet Internet mpencraBurenbcTBO mytem cosmanus Web-



CCpBCpa A IpOodaKu TOBAPOB W CBA3AHHBIX C HUMH YCIYI' IIOJb30BATCIISIM

Internet [1].

SHCKTPOHHaH TOPTOBJId B BUPTYAJIbHOM Mara3dmHC OCHOBBIBACTCS Ha TOM

XK€  CTPYKType, UTO W

XapakTepUCTUKAa  TPAAULHOHHOIO

npejcTaBiieHa B Tabnuiie 1.

TpaaUIIMOHHAS

Mara3mHa )41

TOPT'OBJIA. CpaBHI/ITCHLHaSI

NHTtepHer-maraznna

CpaBHHTEIbHAS XapaKTEPUCTHKA TPATUIIMOHHOMN M SIIEKTPOHHOU TOPTroBiH [2]

Ta0mura 1.

TpaauMOHHBIN Mara3uH

WNHTepHeT-mMarasux

Toprosslii 3ai

Xoapba moKymarened 1mo TOProBOMy
3y ¥ OCMOTP TOBAapOB HA IOJKAX
MarasuHa

JIMUHBI KOHTAKT TMOKyNaTels C
MPOJABIOM (KOHCYJIbTAIIUS)

Br16op nmokynaresnem ToBapa

3aka3 ToBapa

Brinucka mnpoaaBlOM U Bpy4dE€HUE
ITOKYTIaTEII0 CYETA HA OIUIATY
Orutara mokymnareyiemM c4eTa Ha TOBap
B  Kacce

MarasmHa HaJIMYHBIMHU

JIeHbraMH WJIM OAHKOBCKOM KapTOit

BupryanpHslii Mmara3sux

[IpocMOTp TmOKymareineM CTpPaHMI]
cepsepa

Koncynpranmss y mnpopaBua (rpu
HEOOXOJIUMOCTH) IO KOMITbIOTEPHOI
CETHU WIH T10 TeIePOHy

Br16op mokynarenem ToBapa

3aka3 ToBapa uepe3 cepBep
ITepecpuika MIPOJABLIOM o
KOMITBIOTEPHBIM CETSAM MOKYIATEI0
cyeTa Ha oruiaTy

Omnata mOKymartejieM cyera 1o
KaKON-HUOYAb CUCTEME DJIEKTPOHHBIX
(6banKOBCKas

MJIATEXKEN KapTa,

AIEKTPOHHBIN YeK, 1u(pOBBIC

J€HBIH, SJIEKTPOHHBIE JI€HBIH )

[TepeBoa TpaaIUIIMOHHOW TOPTOBIH B ceTh MIHTEpHET aemaer ero Oosee

rMOKOM, TaK KaK AJIEKTPOHHAs TOProBJs, onepupys HUppoBoil HHPOpMaLue B




KOMIIBIOTEPHBIX CETSIX, 00JIerdyaeT COTPYIHUYECTBO JroJel. BupTyanbHbIN
MarasuH WUMeeT IOMeHHbI anpec. Kak mroboit Web-cepsep, BUpTyaibHBII
Mara3uH COCTOHUT M3 LEJIOr0 psja THUIIEPTEKCTOBBIX CTPAaHML], 3a4acTyl C
MyJIbTUMEIMMHBIMUA 3JIEMEHTaMH. lIpenmylnecTtsa BHUPTyalbHOIO MarasuHa
nepes pealbHbIMA OYEBHUIHBI. Y MEHBIIAETCS YUCIEHHOCTh IIEPCOHAIA 32 CUET
COKpauleHus: o0beMa B3aUMOJCHCTBUS C KIMEHTAMHU, apeHja JUCKOBOTO
NPOCTPAHCTBA U PA3MEILIECHUE «IJIEKTPOHHOW BUTPHHBD» JCIIEBIEC W MPOIIE
apeH/Ibl TOPrOBBIX IIOMEIICHUI U pa3MELICHUS TOBApPOB HA IOJIKAX, HET HYK/IbI
B KAacCOBOM OOCHYXHMBaHUM M T.I. Tak e BUPTYaJIbHbId Mara3suH MOXHO
MCIIOJIB30BaTh Kak A(h(PEKTUBHBIN CIOCOO MAPKETUHIOBOIO UCCIIEA0OBaHUS, TEM
Oonee 4YTO cCerogHs 3Ta Yyciayra JOBOJBHO JOpora B MapKETHHIOBBIX
are’rcrBax. JIro0o# nmonb3oBareneil cetu UHTepHET MOKET OBICTPO 3aIIOJHHUTD
aHKEeTy, IpejlaraeMyr0 eMy Mara3uHoM 4epe3 KOMIIbIOTEpP. DTO MO3BOJIAET 0€3
0COOBIX 3aTpaT U3yYUTh MOTPEOHOCTU U BKYChl OTEHLUHUAIBHBIX MOKYyIATEIeH
Y YYECTh PE3yJIbTaThl MAPKETUHIOBOI0 0OCJIEI0BAHMS B CBOEH padoTe.

A Ha yem npourpbiBaeT MHTepHeT-Marasun? Ha He0OX0AMMOCTH UMETh
XOpOLINE KaHalbl CBA3M U amllapaTHO-IIPOrpaMMHOE OOecledeHue, Aa U J10JIs
JIOCTaBKA B €e€0ECTOMMOCTH CYILIECTBEHHO Bo3pacTaeT. [IpourpeiBaeT M Ha
«CHHIIPOME HEJOBEPUS», IOCKOJIbKY B ITHTEpHET-TOPIOBIIE MOKYIIATENb MEHEE
3alllMIIEH  OT  HEJAOOpPOCOBECTHOTO  MpoAaBlia, Ja W IOCTOSHHO
npucyTcTBytomuid B MHTEpHETE XaKkepckuil (hakTop CYIIECTBEHHO IMOBBIIIACT
PHUCK CIEIKU.

Jist motpebuTens nNpuoOpETeHHEe TOBAPOB YEPE3 HUHTEPHET-Mara3vHbI
BBICTYNIA€T JOBOJIbHO IPUBJIEKATEIbHBIM. BO-NIEpBBIX, ILEHBI TOBApOB,
npojaBaeMbIx 1o MHTEpHETY, 10 CPaBHEHUIO C LIEHAMU B OOBIYHBIX Mara3uHax
ABJIAIOTCSL 00JIee HU3KUMU OJ1aroapss MUHUMYMY 3aTpaT Ha BEJECHUE TOPTOBIIH.
Bo-BTOpBIX, 4TOOBI KYIIUTh HEOOXOJMMYIO Belllb, MOKYMHATENI0 HE HAl0 Jaxe

BBIXOJIUTh U3 JIOMa, IOCTAaTOYHO 3alTHU HA CalT U 0OPMUTH 3aKa3, TeM Ooiee



YTO KOMIIBIOTEpHAs TEXHHKAa W VHTEpPHET CEroiHs €CTh MPAKTUYECKH B
KaXJ0M CEMbE.

Ho cnenyer oTMeTUTh M HEKOTOpbIE HEAOCTATKA HUHTEPHET-MAara3uHOB
JUISL TIOKYTIATEIICH:

-HEJIb35 «IOIIYNAaTh», HEJIb3sl y3HATh OOJbIlle, YeM HamucaHo (TpuMep:
MeOenb, 01eK 1),

-po0JIeMbI TApAaHTUH, COTIPOBOXKICHUS (BeChbMa KPUTHYHO B Poccun);

-3a4acTyl0 J1oJras JocTaBka (10 6 Heaenb), 0COOCHHO €CJIM TOBOPUTH O
MEKTyHApOIHOCTH.

Bbonpmioe konmmyectBo MHTEpHET-MarasuHOB HAa4yaJlo MOSIBISATHCSA B CETH
OKOJIO IATHU JET Ha3al. ITO OTHOCUTEIHHO HEOOJBIION CPOK, HO OHU BCE 3TO
BpeMsi POCIM U pPa3BUBAIUCh. TO €CTh B OCHOBHOM CaMmble KpYIHBIE H
M3BECTHBIC Mara3uHbl CYIIECTBYIOT HE MEPBBIA TOJl. Y HUX OOJbIINE 00OPOTHI,
BBITOJIHBIC TIOCTaBIIMKU, W T.0. Ilmoc ko BcemMy OHM 003aBelUCh U
ONpEJEIECHHBIM OMNbITOM BeneHus OuzHeca. C HUMHU OOpPOTBCS HAMHOIO
cinoxknee. Ho mpu 3TOM MHOrH€ yHOpPHBIE MOJIOABIE IO YMYIPSAIOTCA
OTKpBIBaTh B IHTEpHETE OUEHb UHTEPECHBIE TPOCKTHI.

Ceituac Pyner ouenp cuiibHO oTcTaer ot CIIA Bo MHOrux cdepax u
onHa u3 HUX - 310 UHTepHet. [TloaToMy 1000, naxe HE 3Has 0COOEHHOCTEH
NpoJaxK, He pa3dupasch 0co00 B MapKETHWHIe, HE 3Has, KaK MPaBUILHO
YIOPABJISATH TIEPCOHATIOM, MOXKET OTPAHUYUTHCS BHIOOPOM KAKOW-TO YCTEIIHOU
aMEpPUKAHCKOW HHUILK U CHpoenupoBaTh €€ B Ham PyHer. Cxema mpocra: ux
HMHTEepHET Ha IATH JIET CTaplle HAIIero. B3sB MX MPOEKT, BOCCO3AAEM €r0 y
Hac. Kak npaBuiio, mo1o0HbIe TPOEKTHI IEHCTBUTEIFHO OYEHB YCHENIHbI. Tak y
Hac mosiBUiICS TOT ke «burimuon». B Amepuke 3TH CUCTEMBI CYIIECTBYIOT
JABHO, U OHM O4YeHb pa3BuThl. MarazuH «O30H» OBUT CO3[aH MO TOMY K€
NPUHIKITY, CTaB aHAJIOroM Marasuaa Amazon.com [3].

C KaXbIM roJIOM TaKHX «KOIMUW» aMEPUKAHCKHUX MPOEKTOB BCE OOJIbIIIE.

JIromn MOHMMAIOT, YTO Ha ATOM MOXHO 3apadaTbiBaTh. Ho co BpemeHeM



HAQUYMHAIOT MOSBIATHCS NPOOJEMBl KaK M y T€X, Y KOro KONHPYIOT, Tak U
crapbix HTEpHET-Mara3uHoB. Tak MOABISAETCS HEKOTOpask KOHKypeHIusa. Eciu
BBIIEJIUTh OCHOBHBIE CIIO)KHOCTH, TO TE€pBas CpeAd HHUX — 3Ta padbora co
CHELMATUCTOM IO pekiame. Ecth nBa (opmara: Korma caM pyKOBOAMTEIb
3aHUMAETCsl PEKIaMOM M KOIZla OH HAHMMAaeT COTPYIHHMKOB. 10 €CTb MBI
TrOBOPUM O MajJiOM U cpefaHeMm OusHece. B Oosbliom OM3HECE CyIIECTBYIOT
cnenuanbubie | T-oTaensl, 1a U cTpaTeruu TaM COBCEM JPYrue, BCe TIIATEIbHO
B3BEIIMBACTCA W NpOAyMbIBaeTcs. Monenp Majloro M cpeaHero OusHeca
peycMaTpuBaeT 0oiee IPOCThIE CTPATETHH.

Poccuiickne koMmaHuu, Kak NpaBUIO, NPUXOTAT B DIEKTPOHHYIO
KOMMEPLIHIO B XYJIIINX POCCUUCKHUX TpaauLUsAX — 0€3 MO3UIIMOHNPOBaHUs, 0e3
U3Y4YeHUsl LEJEBOM ayAuTOpuHM, O€3 IMpocueTra BO3MOXHBIX NpoOIEM U
MTOTEHIUAJIBHBIX BBITO/I.

OTtedecTBEHHBI BHUPTYyaAJIbHBI PO3HMYHBIA PBIHOK II0KA JAJEK OT
HachIEeHUA. BeposaTHO, 3TO KaK pa3 OJHO U3 ONPABIAHUM KOMITAHUM, KOTOPBIE
OpocaroTcs B 3JIEKTPOHHBIN OM3HEC, HUMAJIO HE 33 {yMbIBAsICh O MOCIEICTBUAX
Takoro mara. MoJ, 10cTaTo4HO NoSIBUTECA B CeTH, U KIIMEHT BaJOM ITOBAJIMUT —
IIPOCTO TOTOMY, YTO HET HACTOSIIEHW KOHKypeHIMH. OJHAKO 3TH PacyeTsl
OIPAaBJIBIBAIOTCS JINIIb OTYACTH.

Hanpumep, Ha y3me Www.pragmatic.ru , mpeanararoniemM OQHCHBIC

MIPUHAJJICKHOCTH U PACXOIHBIC MaTepHAIIBI JIJIsi IPUHTEPOB, 0OpaIIeHUI ObLIO
JNEeUCTBUTEILHO MHOTO. A BOT peallbHBIX IOKYIOK — CUHWTAHHBIC CIUHHMIIBI.
Komrtanust mana KpymHBIX 3aKa30B OT MOCKOBCKHX KJIMEHTOB, & MOCKBHYaM
13 e¢ OOIIMPHOr0 acCCOPTUMEHTA MPUTOAMINCH TOJIBKO KapTpuku. KpymHbie
3aKyNMKWA OHU TIPEIOWIN JeiaTh MO CTapuHKe. He3HauWTeNnbHbIE CKHUIKH HE
yOenmuiu TapTHEPOB B TPEHMYIISCTBAX HOBOW (OPMBI TOPTOBIH. 3aTO B
peruoHax, riae BeIOOP O(HCHBIX MEIOYel HE Tak BeIuk, pragmatic.ru mMena

ycnex. M, Tem He MeHee, 3apa0oTaTh Ha MNPOBUHIIMAJIBHBIX TOKYIMATEIX


http://www.pragmatic.ru/

KOMIIaHUSI HE CMOIJIa — OHA HE PacCUMThIBAJIa HA 3TUX KIMEHTOB U MO3TOMY
CIIy’k0y pernoHaIbHOM TOCTaBKH HE OPraHMU30BalIa.

Y «OTIUYHUKOB» VIHTEPHET-TOProBIM CBOM TPYIAHOCTH — OHM JIETKO
OKa3bpIBAlOTCSl  3&JIOKHMKaMHM  ycmexa. UYucino  3aka3oB  MPEBOCXOJUT
NEPBOHAYAJIbHBIE MPUKHUIKU, a YBEIMYUTh MOUIHOCTH BHUPTYaJIbHOM TOYKHU
OBIBaeT CIOXKHEE, YEM CO31aTh C HYJIA (M 3aIUIaTUTh 3a TO cnoiHa). K tomy ke
P HEOXKUIAHHOM IIKBAJIBHOM IIOTOKE KJIMEHTOB BEPOATHBI MPOOJIEMBI C
JOCTaBKOW. A Maneiias OIUIOIIHOCTh KOMMEpCAaHTa TPO3UT HE TOJIBKO
0€3BO3BpaTHOM NOTEPEN KOHKPETHOTO MOKYIATENsl, HO — MO0 MPUHILIMITY [EMTHON
pEeaklUi — U MHOTOYHCIIEHHON NOTEHIUAIbHON ayIUTOPHUH.

JUis TOYHOTO TMO3UIMOHHMPOBAHMS HAa HOBOM pPBIHKE TpeOyeTcs OuYeHb
NPUCTAIBHBIA aHAIU3 MNOTEHIMAJIbHOrO IMoKynartens. B oOmel wmacce
«MOJIOJIBIX, OOpa30BaHHBIX M JKUBYIIUX B JOCTATKE» BAXXHO BBIJCIHTH
OTJICTIbHBIC LIEJIEBBIE TPYIIIIBL.

Y monei, npenaronux mnokynku B CeTu, €cTh HeEYTo oOIiee —
UCKJIIOYUTENbHAs TMPUBEPEAJIUBOCT W HEJIOBEPUYMBOCTb. B3sTh XOTS Obl
IIPOLIEHT BO3Bpara MOKYNoK — OH cocrtasisieT 20%. IIpudyem BO3BpamaroT He
OJIeXAy, KOTOpas OOBEKTHMBHO MOXET HE MOJONUTH NO (QuUrype, a KHHUIH,
KOMIAKT-IUCKM M Mpouue Oe3pa3MmepHble Beuu. «BuHOBaTta» B Kampusax
ayIMTOpUHM, B TOM YHCIE M caMa clieud(uka BUPTyaJbHOM peanbHOCTH. B
WHTepHeTe MOKyNaTeno Hy’KHO BCEr0 HECKOJIbKO MHHYT, YTOObI MPOBEPUTH
ACCOPTUMEHT M YCJIOBHS NPOJAXKU Cpa3y B HECKOJBKHX TOYKaX. 311€Ch HET
Mara3uHOB, KOTOPbIE€ PACIOJIOKEHBI JyUlle WIH XYKE, - BCE PABHOJOCTYIHBI.
CoOTBETCTBEHHO, U BOIPOC COOTHOILIEHUS LIeHbl/KauecTBa B VIHTepHETE CTOUT
OCTpee, UeM OOBIYHO.

ToBap Ha BUpPTyaJIbHBIX MPUIIABKAX HEBO3MOXKHO MOINIYIATh, MOJUCTAThH
Wi npuMeputb. [losToMy elne OJHUM OYEHb CYUIECTBEHHBIM (PaKTOpOM
KOHKYPEHTOCIIOCOOHOCTH TOProBOro caita Oyaer ero uH(opManuoHHas

HAaCbIIMICHHOCTB.



Ho, naxe nonyuus kenaemble cBefeHUs, IHTepHET-OKyNaTeNb BCETa
puckyer. B «oddnaiinoBoii» TOproeie o JA0OPOCOBECTHOCTH TPOAABIIA
«TOBOPAT CTEHBI». MecTopacnoioxKeHHe Mara3uHa, ero oopmieHue, ToBap Ha
MOJIKaX W BHEIIHUN BUJ MPOAABLOB — 3TO 3HAYMMBbIC NPHU3HAKU CEPHE3HBIX
HaMEPEHUM XO35€B.

BHemHuil BU1 BUPTyalIbHBIA «OHJIAMHOBOW» TOPTOBOM TOYKU 3HAYCHUE,
KOHEYHO, TOke umeeT. OaHaKO KIFOUEBBIM JIJIs1 ycrexa 3JEKTPOHHOM TOPTOBIU
ABIISETCS «O9K-0(UC» - TOPrOBO-yUETHAs CHCTEMa, B KOTOPYIO JOJKHBI ObITh
yBsI3aHBl CKJIQJ TOPrOBOM KOMITAHWH, TOTOK oOparieHud Ha Web-yzen u
cinyx0a noctaBku. [ mokymatenst «03k-0huC» HEBUAUM, OTUETO CYJIUTh,
XOpOoLI WM IUIOX, 3apaHee HEBO3MOXHO. YOEIUThCS B J10OPOCOBECTHOCTHU
MPOJIaBIa KIMEHT CMOXKET, KOT/Ia MOJYyYUT (UJIM HE MOJYYUT) B OTOBOPEHHBIM
CPOK HYKHBI €My TOBAp.

NHTepHeT-Mara3uHbpl HE BBI3BIBAIOT  JOBEpUS BO BceM Mmupe. Ho B
Poccun ocobeHHO. DTO JErko cnucaTh Ha HETaTUBHBIM ONBIT OOLIEHUS C
KOMMEPYECKUMH CTPYKTypaMH, KOTOpPbIH €CTh Yy OOJIBIIMHCTBA HAIIUX
rpaxaad. OIHAKO 3TUM MPpoOIeMa HE UCUEPITHIBACTCA.

B Poccun, kak u Besne, «HeOpeHnoBas» MHTepHeT-Toprosisi oOpeyeHa
Ha mpoBal. s POCCHUMCKUX «OHJAWH»- MAara3uHOB XAapaKTEPEH MIKBAJ
oOpalieHuii B mepBble HEAENH, HO 3aT€M KpHUBas 3aKa30B MaJaeT K HYJIEBOU
orMmeTke. HeynuButenbHo: 3T0 «oddiiaifHOBas) TOYKAa MOXKET JKUTh 3a CYET
YAQYHOTO MECTOPACIIONOXKEHUS, 2 B BUPTYAJIbHBIM Mara3uH HEJb3s MOMNAacTh
TOJBKO LEJICHANpaBieHHO. «OH-JIaliHy» HyXHa IIOCTOSHHAs pPEKJIaMHas
MOJIMUTKA, YTOOBI ayJuTOpHUs He 3a0biBasia HAOpaTh B CTPOKE MOMCKA HYKHBIH
azapec.

B npunmune, nponasarh yepe3 MHTepHET MOXKHO 1000 TOBap — OT
rBO3/Ie 10 HeIBMXUMOCTH B Mcnannu. OgHaKoO HEKOTOpPbIE MPEUMYIIECTBA
€CTh Y TOBapOB B TOW WM HMHOW CTENEHH YHUKAJIBHBIX U, MPU ITOM, HE

TPEOYIOMIUX JIMYHOTO MTPUCYTCTBHS TIOKYMATEIIS JJIsl TPUOOPETECHHUS .



PacnipocTpaneHHbIi BU/T YHUKaJIbHBIX TOBAapOB, HIUPOKO
npejcTaBiCHHbII B VIHTepHeT-marasuHax, - 3TO pa3jIU4YHble aBTOPCKUE
«XyIOXKECTBEHHbIE wu3aenus». Hampumep, KapTUHBI, KYyKJbl, IUIIOIIEBbIC
MEJBEIM U TOMY MOJI00HBbIe Ben. [ToMuMO YHUKaNbHOCTH (OmpenesseMoit
aBTOPCKOW paboToil) TakoW TOBap HE TpeOyeT 00s3aTeILHOTO JIMYHOTO
«OCMOTpa» TOKYyIaTejleM, MpPekIe YeM MOCIECIHUNA NPUMET pEIIeHHE O
MOKYTIKE.

A, Hanpumep, oOyBb B MOJABISIONIEM OOJBIIMHCTBE CIIy4aeB MpuU
PO3HUYHON Mpoaaxke TpedyeT mpuMepKu nokynatenem. bosee Toro, oOyBHBIX
MarasguHOB MHOTO B «o(JaifHe», acCOPTUMEHT B HHUX BEJIHK, TOBapHI
noctyrnHbl. To ecTh, HAa TEPBBIM B3MJISAA, 00YBb - HEMOAXOMSIIANA TOBAp IS
oHylaiiH-marazuHa. OJIHaKO, €CIIM TMPEANOJIOKUTb, YTO HOBBIA O0OYBHOM
OHJIaH-Mara3uH OyAeT ToproBatb OOTMHKAMU, W3TOTOBJICHHBIMH IO
WHIMBUTyaJIbHOMY 3aKa3y U IO MEPCOHANILHBIN «MEpPKe», paHee CHIATON ¢ HOTH
3aKa34hKa «BBIC3JHBIM MAacTEpOM», TO YK€ MOXHO OXHIaTh yclexa B
npojaxax. Ho, koHe4Ho, Ha ycIiex BIUSIOT U MHOTHE JIpyrue (haKkTOpPHI.

Baxxna xopomio u mnpaBuibHO O(OpMIICHHAasT BUPTyalibHas BUTPUHA.
OTtcyTcTBHE (PU3HUECKOTO «TOPTrOBOTO 3ajia) O3HAYAET, YTO UMEHHO KayeCTBO
MPE/ICTAaBIICHUS TOBapa Ha CalTe Mara3uHa UTPaeT BAXKHYIO POJIb B MOTUBAIIUU
nokynku. [ToaTomy 3aTpatsl Ha co3gaHue NOAPOOHOTO IEKTPOHHOTO KaTajaora
TOBapOB MOTYT ObITh O4€Hb OOJBIIMMHU. [Ipr 3TOM OCHOBHAs YacTh PacxoOB,
BO MHOTHX cllydasx, OyJeT CBsi3aHa HE C TEXHUYECKOM YacThiO: HAa PBIHKE
MIPE/ICTABIICHBI TOTOBBIC PEHICHUS IJIs CO3JaHHs] BHUPTYaTbHBIX BHUTPUH B
WNuTepHere, - a ¢ TOATOTOBKOM HWCXOJHBIX MaTE€pPUANIOB JUIsl KaTajora:
KpacouHble (poTorpaduu, Ka4eCTBEHHbIE ONMUCAHUS TOBAPOB.

Tax kak TOBapbl BbICTaBNICHBI B CeTH, Ha BUPTYaJbHON BHUTPHHE,
apeH/IOBaTh TIOMEIICHWE JUIsl pEealbHBIX BUTPUH HEHY)XHO. OTa XKe
0COOCHHOCTH MPUBOJUT K TOMY, 4TO ycrex MHTepHeT-Mara3uHa, TOPTYIOIIEro

«MaTepuaIbHBIM TOBAPOM» BO MHOTOM OIPENENSeTCS CIy>KO00M ITOCTaBKH.



Ecnu B po3HUYHOM o(uiaiiH-Mara3uHe MOKymnaTelib OObIYHO caM MPUXOJHUT 3a
TOBApOM (XOTS €CTh, KOHEYHO, WCKJIIOYEHUS), MHTEPHET-Mara3uH JIOJKEH
o0ecIeyuTh J0CTaBKy BHIOPAaHHOTO TOBApa K MOKYIATEI0 CBOMMHU CUJIaMHU.

Koneuno, or HekoTopoil 4YacTu mnpoOJeM C JAOCTaBKOW H30aBJICHBI
WuTepHeT-Mara3unbl, TOPryroume udpoBbIM KOHTEHTOM. Jleno B TOM, 4TO
nudpoBble JaHHBIE HE HYXHO «IPUBO3UTh K MOKYIATEIO»: TOCie
MOJITBEPKJICHUS OIUIaThl OHU MOTYT OBITh MepeaHbl mokymnarento yepe3 Cers,
C HWCHOJIb30BaHMEM Toro ke MHrepHer-marasuHa. JloctaBka ke
«MaTepUaIbHBIX TOBApPOB» MOXKET OCYLIECTBIATHCA IOYTOH, KyphepoM
Mara3uHa Wiu HaHATOM MO JOTOBOPY KypbEepCKOU CITy:K00ii.

[IpuHuMaTh TMIaTEXKU OHJIAWH-Mara3uH MOXET pa3HbIMH CIIOCOOAMH.
Hanpumep, HenocpeacTtBeHHO 4epe3 WHTepHET, ¢ MCIONIb30BaHUEM TEX WIIU
MHBIX «3JIEKTPOHHBIX BAIIOT» WM OaHKOBCKHX KapT. [IpaBna, Bo Bcex ciydasx
OpUJIETCS 3aKJIIOYUTh JIOTOBOPBI OOCIYKMBaHHS C COOTBETCTBYIOIIMMHU
IJIATE)KHBIMU cUCTeMaMU. bonee Toro, B TexHuueckon peanusaiuu NHTepHET-
MarasuHa HY»HO MPEAyCMOTPETh IPOTPaMMHBIE CPEJICTBA MIpUEMa IIJIATEKEH,
COBMECTUMBIE C BHIOPAHHBIMHU IJIATEKHBIMU CUCTEMAMH.

Hpyroii cnoco0 omaTtel - 0aHKOBCKMM MHepeBojoM. B atom ciyuae
MOKYIATel0, 3aKa3aBIIEeMy TOBap, HAa CAaWTE «BBIMHCHIBACTCS» KBUTAHIIMS,
pacriedyataB KOTOPYIO HYXHO HATH B odiaiiHOBbIA oduc Oanka. Ilpu stom
MHTEPHET-Mara3uH BbIHYXKJIEH 0KUIAaTh IUIATEX, HE MMEs HUKAKUX TapaHTHi
TOr0, YTO KBUTaHIMs Oyner omiadyeHa. [loatromy Bo3HMKaeT mnpoOiema c
pE3epBUPOBAHUEM 3aKa3aHHOTO, HO HEOIJJAYeHHOrO TOBapa Ha CKJaJe. He
SCHO, PE3epBUPOBATH TOBAp MM HET. B HEKOTOphIX ciydasx NHOOEAUTH
TPYJHOCTH TIOMOTaeT BBeAeHHE B VIHTepeHeT-Mara3uHe NpenoIIaTHOU
CUCTEMBl ~ PACUETOB, HUCIOJB3YIOUIEH  BHYTPEHHUE  JIMIEBbIE  cyeTa
noib3oBatens. Takas cxema pacrnpocTpaHeHa B VHTepHeT-mara3uHax,
TOPTYIOIMKUM HUGPOBLIM KOHTEHTOM (HAMpUMEDP, MY3bIKaJIbHBIMU 3aMUCIMU B

dopmare MP3).
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Ecan TOBAp AOCTABIIACTCA KYPbLEpPOM, TO BO3MOXHa CIIC OJHa

NOMyJIsIpHAsl CXeMa OIUIaThl: HAIMYHBIMU Kypbepy. Takas cxema o4eHb y100Ha

115 Tiokymarens. Ho oHa maneko He Bcerja yaoOHa il IpojiaBiia, HECMOTPS

Ha TO, YTO B 3TOM CJIy4ac€ HC Tpe6yeTc;1 KaKHUX-TO OCOOCHHBIX TEXHUUYECKHX

CPEACTB ISl OTCJIEKUBAHUSA TUIATEXKEN HA CAUTE Mara3uHa.

Takum oOpa3zoM, Takoil BuJ OW3HEca, KaK TOPTOBJS 4epe3 MHTEPHET-

Mara3uH, ABJISACTCA yI[O6HBIM M OYCHb BBII'OJHBIM KaK IJIS IIPOAABIIOB TOBAPOB,

Tak u s nokynartesnei. [IpoaaBiioB Takoil BUJI MPOJaX MPUBJICKAET, MPEKIIC

BCCTO ,BO3MOJKHOCTBIO 3HAUHUTCIIBHOI'O COKpAIICHUA paCXod0B, a HOKYH&TCHCﬁ

- Oonee HU3KKMMU LieHaMu. Ho cTaHOBIEHUE BUPTYaJIbHOW TOPTrOBIM, Kak ObLIO

IIOKAa3aHO BBIIIC, CBA3daHO C LCJIBIM PAI0OM HpO6JI€M.
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